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For the reporung period ended
December 31. 2002 ——
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UNITED STATES

Washington, D.C. 20549

FORM TA-2

See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a)

I. Full name of Registrani as stated in Question 53 of Form TA-}: .
(Do nat sy Form TA-2 to ehange rame o7 address.)

Citibank, N.A.

SECURITIES AND EXCHANGE COMMISSION

ATTENTION: INTENTIONAL MISSTATEMENTS OR OMISSI’ON ’
CONSTITUTE FEDERAL CRIMINAL VIOLAFYONS

g uus

OMB APPROVAL

OMB Number 3
Estimated average burden

Estimated average burden
haurs per imemediate

Estimated average burden
hours per minimum
FeSpONSE . ... oo nn s

235-0337
Expires: July 31, 2003

hours per full response. . .. 6.00

reSPONSE. . ... ... ... 1.50

.50

FORM FOR REPORTING ACTIVITIES OF TRANSFER AGENTS
REGISTERED PURSUANT TO SECTION 174 OF THE SECURITIES EXCHANGE ACT OF 1934
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J Al [x] Some [JJ Nomne

companv{ies) enga zed:

2. a. During the reportin ; periad. has the Registrant engaged a service compa.m 1o performo any of its transfer agent fimctions?
{Check appropriate hox.)

b. If the answer to si.bsection (2) is all or some, provide the name(s) and ransfer agent file number(s) of all service

Name of Transfer Agent(s):

File No, (beginninz with 84- or 85- )

Equiserve 84-3235
Fidelity Sexrvice Company, TInc 84-5679
Fidelity Investments Institutional Operatioms Co.Incl 84-1839

Computershare Trust Company of New York
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transfer agent funciions?

C] Yes ] Nop

complete and amach the Supplement 1o Form TA-2.)

c. During the reportiy g period. has the Registrant been engaged as a service company by a named transfer agent to perfom

d. [fthe answer 10 subsection (c) is ves, provide the name(s) and file number(s) of the named transfer agent(s) for which th
Registrant has been engaged as a service company to performs transfer agent functions: (1f more room 1s required. pleas

Nazme of Transfer Ageni(s):

File No. ibegismng with 84- or 85- 1:

SEC 2413 (12-00)

-
\E

o~

N




DR

Ve ave wa LAV VUL el 1NN LVE O2é4 DOUO DIOD MGBUINL 7 CL L gl ooue

Registrant’s appropiiate regutatory agéncy (ARA): (Check one box only.)
Camptroller of rae Currency

1 Federzl Deposit Insurance Corporation

[] Board of Goveniors of the Federal Reserve System

{] Securities and Exchange Commission

!J)
[+

b. During the reporting period, has the Registrant amended Form TA-1 within 60 calendar days following the date on which
information reporte/ therein became inaccurate, incomplete, or misleading? (Check appropriate box.)

[J Yes, filed ameniiment(s)
7] No, failed to fil: amendmeni(s)
Not applicable

¢. If the answer 1o sub:section (b) is no. provide an explanation:

If the 'esponse to any of questions 4-11 below is none or zero, enter “0.”

4, Number of items receivzd for tTransfer during the repOFTING PEriod: ... mmmerecssemseescemesreeserssssses coeeereceoeers e 303

5. a. Total number of intlividual securityholder accounts, including accounnts in the Direct Registration
System (DRS). dividend reinvestment plans and/or direct purchase plans as of December 31 ......ccee.... —9,932
- b. Number of individ. al securityholder dividend reinvestment plan and/or direct purchase plari accounts _ 0-
as of December 51 Loeienen. AL eeYe S 1Y arame e st o4 o rccmemne ok R SAS LRSS S5 b €88 Soms oo man e na bR -
c. Number of individ.al securityholder DRS accounts as of Decemmber 311 ..cunriisimeccmrere e veneasees —0-

d.  Approximate percentage of individual securityholder accounts from subsection (a) in the following categories as o
December 31: :

Corporate Corporates Open-End Limited Municipal Debt Other
Equity Debt Invesument Partpership Securities Securitics
Securities Securities Company Seaurities
Securities ' .
A7 99.17% .8%
§.  Number of securitics ixsues for which Registrant acred in the following capacities, as of December 31:
Corporaie Open-End Limited Municipal Othzr
Securitics Investment Parmership Debt Securities
Compeny Securities Securitias
. Equity Dabr Securities
a. Receives items for mansfer :
and x:}axntams the jaaster 2 2,188 26
securityholder file::
b. Receives ntems for ransfer
but does not maiw ain the 2
master securityholiler files:
c. Does not receive jlems for
transfer but maintsins the
master securityholiler files:
2




7. ! cope of certain additional types of aci1 .vities performed: °

1{. Nuwmber of open-end investment com »any securities purchases and redemprions (fransactions) excluding dividend. inverest
and distribution postings, and addres!: changes pracessed during the reporting period:
a.
b.

services were provided, 25 of DecemBEr 311 et e s e s 0

. Number of issues for which DRS survices were provided, as of December 31: v oinrveersecasnirennae. 0
Dividend disbursement and interes paying agent activities conducted during the reporting period:
. DUIIDET OF ISSILES uieeereemeroceeeiamrs imevameeceeeces srehesteamas s ems s et nan b an st emsmsmn e bom st dEvaen semeesmemsmdenakasse e ceenmmbass 1Eeesemsasmsbrass 2,262
ii. armount (in dolars) ....v.cceeeeeoe. $23’364’ 564,612

e it m v v e o ANA ML ANMLLY L A A WUy

Number of issues for which dividend reinvestment plan and/or direct purchase plan

Number and aggregate market val, e of securities aged record differences, existing for more than 50 days, as of
December 51: '

Prior . Current
Transfer Agent(s) Transfer Agent
(1f applicable)
i, Number ofissues ... .. ‘ 0 0
it. Market value {in dollars)y  ....... Ceaes 0 0

Number of quarterly reports regar ding buy-ins filed by the Registrant with its ARA (inciuding the
SEC) during the reporting period jpnusuant 10 Rule 17AG-11{e)2)1 oo et

During the reporting period, did the Registranr file all quarterly reporis regarding buy-ins with its ARA
(including the SEC) required by Fule 17Ad-11(e)2)?

Ye: [J Ne

If the answers 10 subsecrian (c) is no, provide an explanation for cach failure 10 file: °

During the reporting period, has the Registrant always been in compliance with the turnaround time for routine items
as set forth in Rule 17A8-2?

& Ye [INo
If the answer "o subsection (a) is no, complete subsections (i) through (ii).

i Provide the number of months during the reporting period in which the Registrant was not in
comapliance with the twnaround time for rountine items according 1o Rule 17Ad-2. ..

ii. Provide the number of writre 1 notices Registrant filed during the reporting period with the
SEC and with its ARA that ri:ported its noncompliance with turnaround zime for routine
Items according 10 RUIE 17A J-2. et e mrn e et aae b sy e nt v e

Total number of HaNSACTIONS PTO ZEESEA! (vt iirracn e e e e emn s eemaestre v s eses sreacsscms s ars e srosanassnsassee fastrmnssmmssrers N ¢
Number of transactions processei! on z date other than date of receipt of order (as 0f5)! .o..coeeeoceiivirnns S

(i
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11. a. During the reporting period, provide the date of all database searches condncted for lost securityholder accounts listed:on
the transfer agent's :naster securityholder files, the number of lost securityholder accounts for which a database search
bas been conducted. and the mmober of fost secumyholder accounts for which 2 different address has been obtzined as a
result of a database ;earch:

Date of Database Searcl Number of Lost Number of Different
' Securityholder Accounts Addresses Obtained from
Submitted for Database Database Search
Search

January 2002
. : February 2002

7 0
: . 9 Q
: i June 2002 : 36 21
{ {_ August 2002 3 2
i ' October 2002 1 1

: November 2002 4 2 _

b. Number of lost secirityholder accounts that have been remitted to states during the
TEPOFTING PETIO: ..o civirirrs it e e e eccstisas e saa ans . 16
SIGNATURE: The Regist 'ant submitting this Form, and the person signing the Form, hereby represent that all the
informatio contained in the Form is true, correct, and complete.
Manual signature of Offic.al responsible for Form: Title: B

"Vice President

Telephone number: (212) §57-5767

: Name of O#ficial responsilile for Form: Date signed
. {First name, Middle name. Last name) {Month/Day/Year):

Douglas Charles Reed | 3 ,)ZL/, @3




Citibank, N.A.

o Ty, ®
citibank R
March 24, 2003

Securities and Exchange Commission
450 5" Street, N.W.
Washington, DC 20549-0013

RE: Citibank, N.A. Filing of Form TA-2 Covering 2002 Data
File Number 08510232 _ -

Dear Sir or Madam:

Please find enclosed a Form TA-2 for the period ending December 31, 2002. As
required, two photocopies are also enclosed.

Should you have any questions or require additional information, please feel free to
contact me at (212) 657-5767.

Sincerely,

ouglas C. Reed
Vice President

Enc.

Amember of citigroupl




